
 
 
 

FAQ’s 
 
WHAT IS THE COST? 
A Zwift membership currently costs $21.99 AUD per month, and once you subscribe, you are able to 
enjoy all elements within the Zwift environment. No revenue from this subscription is received by 
Triathlon Australia.  
 
AM I INSURED? 
All member participation in Zwift is covered under Triathlon Australia Member Insurance including 
this ride & run series.  
 
I’M NOT A MEMBER. CAN I JOIN IN?  
In short, absolutely! But let us expand on this.  Generally, in our sport, the process of event sanctioning 
enables event directors to open event participation up to the wider community via the purchase of a 
One Day License (ODL).  
 
Given that the purchase of an ODL is not possible in this medium, should non-members choose to join 
these Zwift rides and runs then they do so at their own risk and under the clear understanding that as 
they are not members, they hold no training / personal accident insurance via Triathlon Australia.  
 
IS THIS A RACE? 
There is a competitive element if you choose. Our primary purpose is to bring together our 
community during these times of social distancing and share some riding and running through the 
magic of Zwift.  
 
WILL WE PUBLISH RESULTS? 
All participants will see results, including their own rider/runner data through the Zwift environment 
at the end of each ride/run. 
 
HOW DO I GET STARTED? 
To find out what you need to get started cycling in Zwift, head over to the Zwift Cycling Hub where 
you’ll find everything you need to get cycling on Zwift. Likewise, if you need help getting running on 
Zwift, head over to the Zwift Run Hub. 

https://zwift.com/video/how-to-cycling
https://zwift.com/run


For information on Zwift Running Events, click here, and to learn more about the run equipment 
requirements of Zwift, click here. 

https://support.zwift.com/categories/what-you-need-to-run-HJ4EVvQDm
https://zwift.com/video/how-to-running/what-you-need-to-run

